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required as a result c£ their national percentile scores on the 
Cooperative English Eiaiination to take a reaediation course in 
reading and Writing skills during their first sesester at 
Queensborough CoBBunity College (Nev York) vere cospared to the 
acadeiic records achieved by^^^an^ equal nHiBber of students who were not 
required to take a reiedia:tion course,,_The basis of comparison used 
vas the grades received ^by both grdups of students in various 
iirtro^uctcry acadesic courses taken one seaester after the reaedi^al 
students^^had taken their required reading and/or writing course* The 
saae survey was conducted the following year with the new class of 
incAing-freshien. jjn Jboth. years of the study, the acadeaic 
perforsance of the f craer remedial students with regard to the 
percentage of passing grades they received was very cowparable to the 
percentage of passing grades received, by the non-remedial students* . 
The implications may .be useful for evaluating programs given to - 
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Hov^ Do Basic Skills Sinidgnts (those iraqplxed to take > 
Remeaial Reading and/or Writing couj-ses) Compare «With 
ITon--Bai--ic Sld-Us .Students In Some of '^heir Subsequent / 
Ooilege Courses? ' * 
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;^^^academic record of over ^000 students^vmo were- required:'-^ 
to take a remediation coiirse in reading and/or v.'riting.|-kills 
during their first semester at Queensborough Community College" as 
a fectilt of 'their national- percentile scores on the Cooperative 
aiglieh Examination was compared vith the a^i;(i^afc-recoP^ achiev-ed 
by students who v/ere not required-^to take a/iremediation course.- • 
The basis of comparison used y/as the grades received by ^ot^ 
groups of students in various introductory academic- courses tdlcen 
one semester after the remedial students had taken "th^ir "re ^tiired" 
reading and/or v/riting course. The same sui^rey wa& conducted the 
follw/ing year --ith the nev; class of incoming freshmen- In both . 
years of the study, the academic performance of the former 
remedial students vith regard to the percentage of passing grades 
they received \-'as. very comparable \o the percentage of passing ' 
grades received by the non-remedial students. The implications 
may be useful for evaluating programs given -to -underprepared ' 
students in the two year colleges. 




3" 



\ A Poilow-up Study: 'How Do Basic Skills Students 
^ • O^hose .ReqMred to Take Remedial Reading and/or Writirig 
- ^ Coprses) Oo^p&i^e with Kon-3asic Skills- Students in 
Some of TheiT Sulssequent College Courses? 

The Basic Skills Pro gram at Queonsboroufich Community CoUe/?e I 



f o 



• . - 'Queensb.orough Community College 'is one of the t*o-year/ 
colleges, of the City University of- Hew York. In the late" 1^60 »s- 

* » • • { ^ ' 

•a^Department of Basic Educational. Skills was established- at the 
College. The purJ)ose of the department is to provide remediation 
in reading and/or writing skills for entering^ freshmen who'. appear 
to be in need of such assistance. " . j 

. The Cooperative English Examination is used as a- Placement ' 
oest uo aetermine which entering students shall be requii/ed to 

enroll in ^remedial courses in reading and/or writing. Students 

/ 

scoring below specific percentiles, using national norins' of the'> 

- • - t \ 

tept, must register for the appropria-^e remedial course; "'Ther-f. 

specific percentile criteria were arrived at aftei- a cai-eful 

•study of various factors. In addition to educational ne4d, • 

\ * ^ ' 

pdrAinistrative^ and practical matters such as:size'of the enterin-^ 
freohmctn class, amount of clas^'room space available for remedial 
cources-,' the number of instructors allocated to teach remedial - 
■ctudenxs, and student- Class size in remedial courses had to be 



iSitering freshmen at Queensborough who score below the" 53rd 
percentile in "Total Heading", which involves vocabulary and 
comprehenrion factors, on the Cooperative. English Examination, are 
reruired to register for the collece readings and study rkills . 
i'mprovor.cnt cour.-e." The college catalogue describes this course 
as a "workshop in dollege reading iJ=..provement to help develop 
reading skills and effective use of time in required college 



re-.ding. Emphasii on organizing, ideas, increasing speed, improving' 
comprehension and interpretation, developing vocabulary, and 
reading to remeiber facts." Pormal and informal diagnostic procedures 
are uced by each teacher at the beginning of -'every semester to 
deiei-aine the specific instructional needs and most appropriate 
materialn for his or her students. Among the. specific^ reading and - 
i.oady sxcilis areas usually dealt with are: vocabulary'building,. 
identifying main ideas and related details, identifying patterns 
of organisation in a variety" of reading selections, note taking 
from lectures 'and from textbooks,^ skimming and scanning, critical 
reading^ ^nd test-taking techniques. Reading- and study skills classes 
meet f.vice a v;eek for a total of tliree class ho^irs; In addition, . 
•students are required to spend one hour a y/eeK:, to be arranged on ' 

thQir ow-n time, in the college reading lab. 'The lab houses a wide . 

/ 

v?.riety of soft'-vare and hardware materials to assist students in 
-^eveloping their reading and study skills^ -Among the materials in 
the re&ding lab arfe SDL Controlled Headers (to' increase reading 
speed), various -comprehension kits, vocabulary books, tapes to 
develop v,-ord pronunciation and note taking skills-, and^ lending ^ 
library of pjiperback books . Classroom instru<r6ors prescribe lab 
v.-orK for individual students. Trained aides are present to provi'de - 
additional assistance and guidance, v/hen nee'ded, ^• 
Bntcring freshmen at Queensborough -vwio score below the 2?nd. 



percentile on the "English Expression" portion of the . Coa-perative 
E.'.clich Examination are required to register for the college 
compo.- ition workshop course. The catalogue; dWcribes this coutfee 
ar one intended "for" students with special writing proulems who 
neod intensified instruction, ac determined by 'a standard" placement 
examination and screening results. - -Paragraph and essay composition 
and preparation of reports ^stressed, wi.th emphasis on organiz.ation. 



thought development , ^ana.grain%r.-^^^^ reading and etudjr f 

skills courre, e.ach te^cher^ttejaDts to determine the specific ' 
instructional needs and moct appK^iate naterials for His or her-- 
students. Among the rpecifics of gr^femaarx^ and mechanics usually 
dealt v.lth in the v/riting c6urs,e are: sbiv^ce completeness, 
Tjerb -tense, ruhject- verb |)ron'OTm agreeiaenffej clear pronoun - — 
reference, correct pami;tu(^^bn sM capital?^ sentence 
coordination/ subprdigatlon, correct speliing>. and vopahularjr 
building* Con^idei'able attention also" given ta the exposttcry ' 
form of v-OTitisg.^ auoji ar the _i;ype that is required' for completijig - 
rerearchVpapere aiid an.st/ering essay questions on examinations .• , 
CompoT'itlon^ v.rorL&hdp course -s^^ a week for a 

total of three class libtiraU ...in addition, one hour a v=-eek fdr ' . - 
each writing- 6las.s i^ scheduled for indiv-i^dir^l stu4;ent--teacher / 
conferoaces., fypicaily", during'a seme'Fter each student wlli " 
confer individually -.vith the student any\vhere from three ,to six . : ' . 
tildes CDnceiming -the "v7r.|i;ten v/ork done by the rtudent in the- 
composition workshop- cpurse. A "writing lab"^ is als a available V 
for s-tudent use^ 5he lab is ^upeirvised^by designate^ -coxirse 

•inctructo?£ who are assisted by trained aides.. -Written -veork of*^ 

. - ■ ■' - ' - 

the students is reviewed and: discussed oh* a one-to-one basis. ' 

•Attendance in the writing lj|b is hd^: required, but is ''strongly 

recommended for students in i^hese instances, where it is* f el--^' that ' 
^this additional _work would be particularly adv'ar'itageous.. Some • 

students voluntarily report to the vriting lab one hour' a week 

on a regular basis, . » . - 

Method? and materials ured in the te-idin.- adn study skills 

and in the coraporition workshop claprrooms conductedNjy the Basic 
'"'kills Department at ^eensborough are c^uite diverse, and, as 

might bs ejtpected, vary to some extent from instructor to instructor. 



In addition to t]ie traditional -claFHrbom lectures and class 
discusrions , among the raethodc that have been used 'are: role - 
playing- (to ^tiTnuJate stxidents in writing about a particular 
topic), oral reading and discussion of individual student reports, 
tean teaching, and occasional .clasd sessions in the college , 
library (where the instructors can teach and siipervise students* 
use of research 'materials). In addition to textbooks, among the '~ 
materials whioh have been used, in th6 cla-ssroom- to maximize- learning 
effectiveness include: overhead transparencies., slides, speed 
_^reading machines, ^d tapes (for practice with note-taking skills). 

• ^ * . 

Ah g.ttempt is made to limit remedial class size to 15 or 20 
Ptudents. Due to fiscal ^problems at the City TJniversity of Jlew 
York, however, this has not always been possible'. 

One of the main objectives of the Basic Skills Dept. *s * 
reading and vriting improvement courE'es at Queensborough is to 
effectuate reading and writing improvement " to the point where 
students aTe~abie-tQ transfer their improved abilities in these 
areas to eubject matter cou3:ses offerecl-^at- the^College. Some'^ 
4epartments. at'^EHr-OTre-^erT)-ermit-dtudents-^ the . introducTo^ - 

courses ^of the departmeryt as c"oreq.uisites with" the- reading and 
^ writing improvement •courses. Otherl departments require the-reading— 
etiid v;riting courses be successfully complete^ as prerequisites before 
thfey permit students to enTOll in any of their introductory courses. 

Basi^ Skills Deut, Pollow-up Study . ' , 

. ' <: V- « - ^ ^ ■ • 

..Uhe foll-ovving study was made in an attempt to determine whether 

the reading and writing, improvement courses offered by the Basic 

Skillr^J)|.pt. at '^xeensborough Community * College might in some way 

be plfiyiPg aji effective role in sip ting remedial students to deal 

with their -various subject matter .courses at the '.College. In more 



■J - •■-/•> • ■ ' 

S]3'ecific terms, ttie rtudy was setgUp -to determine the academic. ^ - 
performance of the^e remedial stixdentg la various .'intro.ductory 
academic coiirses for v;hich, they enrolled the- semef^ter after they 
had taicen the remedial reading and/or writing cX>xjiTseB. A compar- 
ison, was than made with the academic perfcvrmance yi the same 
semester of 'non'-remedial. students from this entering freshman 

In order to check on the reliahility of the data which vms 
, collected, the same procedure was used the "following year vfirth th6 
academic records of remedial and nbn-femediai students from that 
incoming freshman class. The records of more "^hah 4-^000 students 
were Searched in each year of the study* 

Results: ' ' ' - ^ 



Jn most of the introductory courses during the tv/o years, of the 
stu4y, a higher percentage ofr^ and B grades was achieved by the . ■ 
non-hasic skills students than was- the percentage of the 'H'-^ani B 
grades received hy the .former basic skills students ( T»3^- and. ■ " 
29.-7^ as opposed to 2.9^ and^l8.,i^).' From the first to the second 
year t>f the ?tudy, th^ number .of C''s received 'by basic skills 
srtud en ts.,._incr eased by 3*9^. ' - 

The total percentage»~oFpassing-gra4ea for^former baeic skills 
students chowed. an increas^- from 64.6^ to- $8.5^, also a rise of 

- ' ^ \ • ,....,.11, ■ 

5.95^. Corre'^pondingly, in vAa-t-- may Ve ah additional promising 
^ . " ^ ' ■■ ■ , « 

'development'^ the total percentage of F's for fonner basic^ skills 

students decrea?«ed from 15»5$ to 10.4-^, a drop of 5.155 * 

To carry the breakdovm of results further, courses that 

« 

tr-^.ditionally require greater reading and/or writing requirejnents 
may be urefully focused upon.' These may include English, History, 
j)ii:d;j:^e±sl'-PcienCe, In English, the percent of , passing among 



forj^r 'baHdc fkiiis ^stud^ mse from .71 iX)^^ fji>.^12S^f an improvement 
of l/3^.; in Eistor^V "the incre^^e was more dram^.tic/ from 55*>i5S^*to 
'62^5^, a. rice of 6^9^.;. iin Social Science,^ a sligKter l&proyement 



Y/as j:'ecorded, :?rom '65'15^ io' e&^T^^'^^n increaee of 1.2^* -While ' 
the numtier may not be pyeinvhelmingly large for each of these areas, 
it is encouraging that \improvemen'ti dM take place/ 



Cbnciusioris: 



A perusal of the summary statistics atr the hack of this report 



sro^Bfix ^0 reveal a defin|t.e general4pat t era with' r^^ to both 
former basic^ ski]Js^1gxdents non^^^ skills students ^t 



>QueehslDorough Cojin^riLmity Gblleger rniboth cases, the percenitage^ 



increase in iihe percentage of 

. - * 

in past, to'thfe Basic Skills- 



' of parsing ,gra<|es continue to rise, lit can only be conjee tiired ,. 
at the prep eni; time as toiv/hat factors at combination' of factors 

vie might attribute this- pattern,.- - * * 

' ^ ■ ' 1 ' • 

'Ohe possibility esci^t,s that- thisi 

paFPi^g grades- might be due, at least 
. Dej[)a-r;tmeht*s remediation ei^fprts in the area of:^ reading^ writing, 

and fetudy skills; Some otlier possibifliities or.- combinations of 
• .pos,si|>iiitiejS that might 'h.e?,lp to exp^'ain the percentages of passing 

grMes for '^^[ueensborough^stttdents arl: changing facuityj grading /_ 

standards., d change in the nlake-up, otjthe-e^tedBlrrpo^ 

I" . ' X \ V ■ ! ■ 

• — .'^ueensborsugh,- bharfging student^ attitudes toward their ^wgpL,-©*^ — t'^ 
some other fj^ic-tors which v;e hs.ye not yet been- able to identify.' " 
This \vh^)le sr'ea_ might prove to be -vjfery fertile"^^round f or Ifurth^r 



inves^E^ir^^ion and research. 

' ' - I 

TSie present, study al-so indic?/tes a'.siMlar trend in V/jor INC 

'.('Jwithdrw-'Jl"' or %ncomplete'") g^odgs being rec§;ived by bdth 
*,--■'/ .... j 

. former basic PkillR students hnd by non-bat; ie skills at\id'ento in 

;■ ynjriouf in/fcrotiuctoiy cowrer 'throughout the college, v/ith 



A- 

a sUght increase for fotmer. 133.810" skills studints. 

Our general conclusion for this- report' is that former basic 
skills students appear to be^ (Entering arid continuing to become 
'aii,-inte^ar part of the mains tream of Academic life of- 
^Q^xeemhoro^Jigh Community Gg^.lege^ * s " 



■ The department by department resists ,. along with "final 
^ummpries k)f the data, are compiled in the remaining pages of . 
this r:tudy. ' ' . . 

. ( In' the charts' which fol^Lov^ a fevJ letter symbol^s and - .ab- 
breviations have l^eii usedt ,W\=. off icial ^student withdrawal 
for fe. course' Without academic penalty; INC,= '•incomplete- grade 
jive^^to a !=tudent who has teen passing the coui-se and who has • 
-Jjeenr-^aated-^'diTiohal time by his or' her instructor ° to . ' 
• cample te a c ernes ter project or report;.,' the. letters A ,B^C.,3)^-P-* 
l-epres'ent the traditional lette^ gx^^der^eecii^^iTb^ students 

JiLi^-^:^^^^ ^d;the abbreviation -SpV' a^d represen% 

spring rieme?:ter^)_ ._ - ^ _ '^ — ^ . , - • 
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.0. 
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57.5 
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1 
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26. i 
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r 
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1.9 
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j 
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42 
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30 
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6 

11 


S.2 
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44 
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« 
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6 
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4.5 


a 

■36 
15 
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\ 
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T 
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r- 
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i 639 Sp-.'72 
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13. 1 


1.2 
2.C 
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232 

1415 

i 


27.71-282 
22^i2^3 

1 't 


33.6 
41.2 


65 
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: 7.2 ! 


97 
41 


11.6 - 

6^4: 
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: 17.4 
20.8 
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Studcfnts' ^ C 
: ^-^--9.34 Sp.*71 
722 Sp.72 


59 


6.3 
6.0 


\ 

264 ' 
255 i 


1 

" ! • 

28.3j 265 

55.3! 204 

■ 1 


28.4 

28V3 


4? 
54 


■4.5 
4.7 


111 

45 


11.9 
6.2 


193 
141. 


T 

20.7 

19.5- 



15 



9 



5^1 2 



-ASp.'T' O' , 0 112 



.L : 



} 



29 Sp.'71 



32 Sp. •7-. 



3", 10..3j 8 



•3 J_ 9.4i 8 
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2.6; 
18.8 



27.6, 
35.0, 



C 



7/f 



22 
2i 



'9 
12 



2T.8 
37-. 5 



31.0 
37.5 



19 
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1 
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24.1 
20.3 
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3.1 
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26.9 
12.5 
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13.9 
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rr 
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1 — ■or' 
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.0 
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4.8 


1 

if 
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1 
J 

11. 7! 26 

• 2d;d 50 


27.7 
40.0 


25 

19 


26.6 
15.2* 


14 
9 


14.9 
7.2 


-18 
15 


19.1 
12.0 


l4or?-b:x=:'ic S>iils 
Stndentr 
, 151 Sp. '71 


4 

13 


3.1 
8.-3 




26_.7j 39 


29.8 
38.1 


14 


io.7 


13. 




26 


* - 

■ 

19. a 


147 Sp^*72 


'5? ! 


35 -4I 56 


9 


6.1'^ 


8 


■ 5.4; 


9 
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39.2 
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i 

32 i6T9ti8- 
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9.5 



21 



16.8 1 
11. ii 



4.4 



179 Sn. '72 
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43 
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26.9 r48 

I 

33.5 j 68 
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38.0 
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10 f 5.6 
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11.9 
6.J 
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7.3! 
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0 


0.9 
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11.8j^24 


36.-5: 

23.5 


3g 
23 


^ 15.8 

22.5; 


29- 
10 


14.3! 44 
9.8 1 33 


21.7 

32 A 


Non-BaJtic 3kiliG 
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• ??0 St3.«71! 

Ill Sp.»72 j 


3 j 


5.0 
2.7 


3a 

34 


17.3 
30.61 


29 : 


32.3 
26.1 
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16 i 

i 


12.7; 26 : 
14.4; 10 i 

1 


9.0 > 


19 


■/--] 

./ 

^0.9 
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36Sp:»72 
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._22Q Sp>*71 



160 Sp.»72 



7 



.6 
3.5 
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16 



4.37 
4.4 I 40 



•12,9 
18.6 



16.8 
25.0 



32. 



24 



58 
45 



20.6 
27.S 



25 
1.5 



26.4 
28.1 



- 1 



56 

24 



16>li 
17.4 



36 23.2 
11. 12^8 



41 
17 



.^'•i 39 

15X)j .14 
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7 
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A. 



20.4 
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16 
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16.3 
28.6 
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.7 



1. 
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14 
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100 Sp.'*72 



10 
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I 
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'-26.1 
35.0 
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13. P 



31 

8 



13.6 
^.0 



46 1 
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it 

rr 


i - 10 ^ 




! ^ 
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4 


1.1 .49 ■ 
1.6 ' JL 

f 


10.7 
13.1 


126 

! 62 


27^6 
25.4 


75 
54 


i 

16.0,1 83 
22. If 28 


13.2 
11.-5 


1?0 
- 64 


26.3 
26.2 


j 244 Sp.'72 


Non-Basic Skills 
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670 Sp.*71 


34 
12 


3.2 


■119 
95 


17.8 
25.6 


139 
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28.2! 
29.41 
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53 


i 

15. 4j 96 
14.51 32 


14.5 
8.6 


129 
■ 70 


19.3 
18.9 
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1 Sp>*71 



0 
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0 
4 



56 .V 



0 
2 



0 

18.2 



JL 



X 
1 



12.5 
9.1 



4 
1 



50. C 
9.1 



3 
3 
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1 .Sp,»72 



0 

.0- 



0 
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0 
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1 

* 

0. 
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0. 
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0 
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# - 


i 
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' 1 


rf ] 
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- 9 Sp.'7i 
21 Sj>.*72 ■ 


0 
4 


0 

■ 19.C 


2 

9 . 


'22 »2 
42*9 


2- ~ 
3" 


22'.2 
14.3 


0.., 

2 V 


0 

9.5 : 


2. ' 
0 


22.2 " 

0 


•5- 
3 


33.3 
14-.3 


Noil-Basic Skills 
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2 Sp.'71 

_ 3 Sp.«72". 


0 


0' ' 
66.1 


1 
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0 


0 


0 


d 


0 


i 0 


0- 


1 
1 
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Q 


.0 




; 0 
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4- . 
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0 
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- 2 j 11.8 

13 j -40;6 


2 
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•15..6 


1 

5- 


5.9 
9.4 
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1 


35.3 

'.:3.r 


".A . 
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2 1 50.0 


.• !■• - 
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0 f. 0, 
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0 
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0 

> 


0 

f 


0. 
0 


0 

0\ 


0 
0 


1 

2 
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c 
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15. 7t 19 i 27. l! 8 



22.4 
8.8 
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16.7? 26 

19;!^ 23 



f 

14.9-: 4 
33. sj 5 
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2.3 

7.4^ 
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20 
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14,3[ 21 
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mmsim 12 Seeeotsd mi-LY health Tj50B?.?!iyifiL^-^.- 



0 
0 



0 
0 



B - 



1 
•0 



5.71 10 
2»T| iO 



50. 

0 



z 



1 
1 



28.5| 12 
27.0[ 22 
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50. o| 



0 
0 



4- 
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-■59.5 
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0 
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_ L 
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5.4 ! 0 



0 
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0 
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6- 2 



0 
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5.4 
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11 Sp.»72 
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40.0 0 
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0 
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0 



0* 
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i < t 
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0 
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1 ^ 
I 8,1 
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1 


W or TTTC 
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17 
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27 19 
41.2 
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2" 
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22 
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- .19. 9 

: -16 v2 


Non-Basic Skills 
Students 

• IIZ 5p.«71' 
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1 

f 

j 

3 ^ 2-.7 
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13 
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13 
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14.9 


20 
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.17.9 
•10.-3 
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"^otal Ifumber - 
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* 


7 
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9 
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6 
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33 


"223 


45 
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•29 
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20.-0 j 
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20 
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54 
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38 


19 .'8 
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7^ 
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212 Sp.»72 
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15 
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7V3 
1.6 
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18.3 
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73 
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45 
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25.4 


1 
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31.5 
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12 .'6 
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ELECT. TEGH. 
Sp-.-»-7-l- 
Sp.^72 



66.2 
65,! 



148 
164 
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71. 

■72 JB 



630 
556 



'52a 
79^ 
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